
PROCEDURE FOR IMPORT PERMIT EXHIBITION  

 

Kindly follow the following steps to apply for Batch release certificate – Biological Product 

I) Login to the following system with your username and password 
https://smartforms.moh.gov.ae/dei  
 
II)  If initial registration is not done, Please fill up the details on the Initial Registration screen 
(https://smartforms.moh.gov.ae/DEI/AppPages/InitialRegistration) for first time and click 
Save button: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

https://smartforms.moh.gov.ae/dei
https://smartforms.moh.gov.ae/DEI/AppPages/InitialRegistration


III) Please go to Customer Dashboard 

(https://smartforms.moh.gov.ae/DEI/AppPages/CustomerNewDashBoard) as 

shown in the image below and You can create new import permit exhibition 

request: 

 

 

 

1) Procedure for Import Permit Exhibition – Medical Device  
 

1. Fill the request information and save. 

 

 

 



 

2. After saving request information, then add event information (atleast one required). 

 
 

 
 

3. Select Manufacturer is the exporter/Invoice Issuer (yes/no), if no, you need select One 

Manufacturer for all Imported products (yes/no) And after that, Please click “Add 

Invoice” to add importing invoice. 

 

Enter invoice information and exporter information as shown in the image. 

  



 

 

4.   Now, after saving invoice. You need to add product against the invoice by selecting the 

invoice as shown in the image below. 

 

After selecting invoice, You need to add product information against it

 

5. Enter product information, by selecting product. An invoice can have multiple products 

(Registered Medical Device) 

 



To further add product detailed information like manufacturer, batch, Classified by Mohap. 

Please click view image as shown below. 

 

6. Update Manufacture information (In case of non-registered medical device product, you 

need to enter manufacturer name (other manufacturer) and select country of origin 

 

 

7. Enter Classified by MOHAP (If yes, please furnish information as shown in the image and 

save it or else (for no), select No and save it. 

 

 

 

8. Enter Batch information, multiple batch lines can be entered against a product.  

 



Enter Batch details 

 

 

9. If Exporter and Manufacturer are different or medical device product which 

manufacturer is not recognized 

 

Registered manufacturer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



a) For (non-registered Medical Device), Selecting Other Product and Enter Product Name 

and other fields 

 

To enter further detail product information, click view icon 

 

b) Enter Non-registered Manufacture 

 
c) Save Classified by MOHAP (yes/No) 

 

d) Enter Batch 

 

 



e) Enter Manufacturer Document For non-registered manufacturer 

 

 

 

Invoice Discrepancy (if the invoice amount and product amount are different, this section 

will be visible) - optional 

 

 
 

Enter reason  

 
 

Enter Shipment details 

 



After completing mandatory requirement, user can submit and user will get confirmation popup 

as shown below. User has to click confirm and it will proceed for submission and payment of 100 

aed (application fee) also. 

 

 

 

 

2) Procedure for Import Permit Exhibition – Medicine 

1) Enter Request Information 

 

2) Enter Event Information 

 

 

 

 

 



3) Enter Invoice  

 

4) Enter Product Information 

 

5) Enter Manufacturer information 

 

 

 

 

 

 

 

 



6) Enter Active Ingredient(User can enter multiple ingredient) 

 

7) Save Classified by MOHAP (yes/No) 

 

 

8) Enter Batch  

 

9) Manufacture Document 

 

10) Invoice Discrepancy (optional) 

 



11) Shipment Details  

 

 

After completing mandatory requirement, user can submit and user will get confirmation popup 

as shown below. User has to click confirm and it will proceed for submission and payment of 100 

aed (application fee) also. 

 

 

 

 


